
Charlotte Rescue Mission

Changing Lives by God’s Grace
Job Description

Job Title:
Manager of Leadership Gifts 
Department:
Development

Reports To:
Director of Development
FLSA Status:
Exempt
PG:                          
5
Approved:
    1/28/2020
Summary
The Manager of Leadership Gifts will have primary responsibility for identifying, cultivating, soliciting, and stewarding individual donor prospects for yearly operating support, capital projects, and special campaigns.  This position will supervise the Major Gifts Officer(s) as well as the Manager of Corporate and Foundation Relations. This position will also work closely with the Director of Principal and Planned Giving and the Director of Development to coordinate strategy for major donors and Capital Campaign prospects.  This position requires some evening and weekend work to attend functions and accommodate donor availability in scheduling appointments.  This position will customarily and regularly be engaged away from the office meeting with donors.
Essential Duties and Responsibilities

· Manage and look for ways to improve a strategic plan for all aspects of major gifts work, including identification and rating of prospects, assigned solicitor roles, thank you call procedures, and tracking of fundraiser activities and metrics.
· Steward and cultivate a portfolio of 100-150 donors and prospects, designing and implementing strategies for the cultivation, solicitation, and stewardship of these prospects.  
· Identify new prospective donors by working closely with the Donor Relations staff to identify patterns of giving.  Research and rate new prospective donors.  
· Make 100 face-to-face visits annually in addition to frequent phone and email contact with donors.  Maintain a precise record of donor contacts through the Raiser’s Edge database. 
· Design and implement written strategies for top prospects and track progress throughout the year.
· Establishment of fundraising priorities for the organization and Capital campaign in conjunction with the Director of Development and Executive Leadership staff.
· Works in conjunction with the Manager of Corporate and Foundation relations to build relationships with corporate and foundation funders for the Capital Campaign. 

· Provide staffing support for CRM fundraising, stewardship, and public awareness events.  
· Attend staff meetings.
· Other duties as assigned.
Qualifications
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.

Knowledge:
Bachelor’s degree preferred.  Experience in fundraising, development, Capital Campaigns, and/or non-profit management required.  
Skills:

Strong oral and written communication skills

Ability to collaborate effectively with colleagues

Self-directed, motivated, and organized 

High professional standards are required with an understanding of donor confidentiality
Proficient in Microsoft Windows work environment, Microsoft Office

Knowledge of Raiser’s Edge or similar database preferred
 Ability:
          
Must be able to spend the majority of time sitting, speaking, listening, and/or writing


Must be able to lift 40 pounds

Christian Witness
Charlotte Rescue Mission maintains a Christian working environment as a Christ-centered residential drug and alcohol recovery program where integrity, honesty, concern for others and good team relations play a critical role in the success of the ministry. All employees are expected to share their personal hope of Christ with those they come in contact within thought, word and deed.

Job descriptions are intended to identify the key qualifications, responsibilities and types of duties expected on the job. The job description at the Charlotte Rescue Mission is not intended to be a description of all possible duties, responsibilities or requirements that may be present or encountered in any particular job assignment.
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