Easter Seals UCP North Carolina & Virginia, Inc
POSITION DESCRIPTION
	Position Title: Development Director
	Supervisor’s Title: Vice President of Development 

	Program or Dept: Development
	Location: Charlotte

	Supervisory Position: Yes 
	FLSA Status:   Exempt 


Management reserves the right to assign or reassign duties and responsibilities to this job at.

Position Summary: 
The Development Director is a key staff member reporting to the Vice President and serving as a member and manager of the Development Team. The Director sets the strategy and direction for annual giving and donor relations functions for Easterseals UCP in collaboration with the VP. They will manage a personal pipeline of individuals, foundations, and corporate donors to hit fundraising expectations while overseeing development operations to maximize and support the work of the development team. This position will manage staff in the Charlotte region to ensure effective and consistent stewardship and engagement of donors and volunteers year round. 
This position will build a development team focused on increasing an annual base of philanthropic support and drive leadership giving, while working in concert with the VP of Development whose focus is special campaigns, major gifts, and leadership. The Director will ensure continuity and effectiveness of messaging and development of a pipeline to produce maximum results for a fundraising program.
This individual will be driven, humble and smart. They will promote a collaborative team environment, motivate and coach relationship managers, and work well with key volunteers, board members, and cross functionally across departments. This individual also needs to be comfortable with providing solutions and advancing new ideas in order to build greater community awareness and grow overall support for the mission of Easterseals UCP North Carolina & Virginia. 

Essential Job Functions:
· Sets direction, goals, and drives a consistent and strategic fundraising program.
· Develops and executes year-round engagement and stewardship activities with team for all entry points.

· Collaborates with Communications to deliver strategic messages for donors and prospects. Communication efforts to include but not limited to campaign materials, electronic pieces, social media, mail, and speaking points.
· Provides disciplined approach to building donor pipeline throughout the organization. Uses customized moves management strategies and track donor engagement.

· Utilizes strong research skills to secure new donors, retain current donors, and support increased giving by those with greater capacity. 

· Develops strong relationships with individual donors, corporate partners, and foundation donors.

· Drives personal pipeline of individual giving at leadership levels ($1,000-$25,000). 

· Tracks and reports progress maximizing use of donor database for moves and pipeline management.

· Develops strategic communication and materials for engagement of donors. 

· Develops personal proposals for donor requests in coordination with VP and CEO.

· Manages a development staff comprised of regional development managers and administrative support. 
· Promotes a team environment that drives success and accountability. 

· Manages staff and committees in the development of and implementation of fundraising events, engagement events, and other donor/prospect events. 

Supervisory Responsibility: 
Yes.  Regional Development Manager.
Non-Essential Job Functions:

· Attends staff meetings as needed
· Attends training workshops, webinars, etc. as needed to complement development.

Minimum Qualifications:
· A Bachelor’s Degree from an accredited institution.

· 10+ years of professional work experience. 

· 3+ years of experience working across the spectrum of a comprehensive development strategy.

· Results orientation with proven experience managing development office operations.

· Successful individual, donor identification, cultivation and solicitation.

· Motivated, forward-thinking and creative individual with high ethical standards and a professional image.

· Experience increasing leadership giving ($1,000+) and building a major gift ($25,000) pipeline.
· Experience with special events, with preference given to Walks. 

· Ability to quickly assimilate the broad duties and unique perspectives of various functional groups and understand how each contributes to the success of a project.

· Ability to manage multiple tasks in large, complex projects with a corresponding capability to assess the broader picture and meet deadlines.

· Knowledge of and connection with business and social communities;

· Excellent computer skills and database management experience with strong user knowledge of Microsoft Word, Excel, Power Point, and Raiser’s Edge.

· Working well with key volunteers and board members.

· Working with varied personalities and styles easily.

· Excellent oral, written and presentation skills with a focus on details.

· Willingness to offer direct and constructive feedback to development department direct reports and to executive management in professional, respectful manner.

· Positive, outgoing personality and supportive management style.

· Ability to work evenings and weekends as necessary.

· Ability to work independently and as part of a team.

· Possession of a current, unrestricted, state-appropriate driver’s license and current personal vehicle insurance.

Equipment Used:
Laptop, power point projector, cell phone, copier, fax
Essential physical requirements:
· Must possess the visual acuity to develop written correspondence and determine accuracy, neatness and thoroughness of the work assigned.

· Must be able to physically perform the basic life operational functions of talking, hearing, sitting for long periods of time and performing repetitive motions, such as using a computer.

· Must be able to speak audibly, write legibly and perform repetitive motions such as typing.

· Must be willing to travel, work evenings and occasional weekends.
· Must be able to perform the physical tasks necessary including driving statewide and lifting at least 25 pounds.
· Must be comfortable speaking publicly to large groups.
Environment:
Typical office environment with controlled heat/air; exposure to weather elements when traveling including extreme heat and cold and inclement conditions.
I have reviewed this job description; it has been discussed with me; I understand the performance expected of me.  I understand that this description is intended to describe the general nature and level of the work being performed by an employee assigned to this job.  This information is not intended to be an exhaustive list of all responsibilities, duties and skills required.
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Employee Name (printed)
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____________________________________________________
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Supervisor Signature (printed)
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