
 

Chief Advancement Officer  

Care Ring 

Care Ring - a fast-growing and highly-respected community organization seeks a 
passionate executive for the pivotal role of Chief Advancement Officer. As a member of 
the senior leadership team, this leader is responsible for planning, managing and 
executing a comprehensive, diversified and strategic advancement effort that sustains 
and grows revenues from current and prospective constituents, including individual 
donors, corporate and foundation giving, planned giving and special events. By 
demonstrating philanthropic excellence, this individual will also oversee the 
organization's communications, public relations and marketing efforts, including working 
closely with a dedicated board of directors. This full-time position is exempt under the 
Fair Labor Standards Act.  

Duties will include to: 

Fundraising 

 Set and drive a clear vision for the advancement department that advances 
organization-wide strategies, goals, and change processes. 

 Develop and implement both annual and major giving plans to successfully meet 
established fundraising goals and objectives.  

 Identify, cultivate, solicit and steward major donors and prospects to grow, 
strengthen, and nurture the donor base across their life cycle.  

 Expand the diversity and inclusion of members and donors, including 
corporations, foundations, faith and civic groups by identifying and attracting 
prospects aligned to organizational mission & vision.  

 Maintain and increase incoming revenue by identifying resource and revenue 
needs, researching comparable funding sources, establishing strategies to 
approach funders, submitting proposals and ensuring gift acknowledgements and 
documentation are timely and accurate.  

 Monitor, participate in and adhere to best practices in philanthropy and 
communications.  

 Oversee the planning and execution of Care Ring's annual events, which may 
include virtual or in-person. Currently, this includes one signature activity in the 
spring and one in the fall.  

 Oversee donor and prospect management systems (Raiser's Edge), including 
establishing workflows and processes, data optimization, data management 



policies and upholding data integrity. Produce fundraising and communications 
analytics for performance measurement, learning, and improvement.  

 Oversee gift processing by ensuring policies, systems and procedures are built 
on ethical standards for soliciting and reporting. 

Marketing & Communications  

 Manage the organization's external communications, marketing and public and 
media relations efforts to include marketing material, newsletters, annual report, 
website and social media.  

 Produce web content management systems analytics for performance 
measurement, learning, and improvement.  

 Lead the creation, maintenance, relevance, and compliance of the organization's 
brand, protecting its research, assets, collateral, events and messaging. 
Strengthen the its brand and voice.  

 Support and if needed, serve as stand-in for Executive Director or for public 
appearances and responses to media inquiries.  

Management  

 Provide leadership to an advancement staff of four (Grants Officer, Donor 
Relations & Special Events Officer, Director of Individual Giving and Database 
Manager) including establishing annual KPIs, providing regular performance 
reviews and facilitating appropriate recognition.  

 Provide partnership, training, and support to staff across the organization to help 
them successfully participate in organizational fundraising and strengthen the 
internal culture of philanthropy. 

 Model a leadership style that is open, supportive, collaborative and respectful of 
staff.  

 Actively cultivate a culture of collaboration, openness, trust, equity, inclusion, and 
support within the Advancement department and throughout organization.  

 Serve as grant administrator, overseeing proposal development, budgets and 
working collaboratively with Care Ring's controller and senior staff to ensure 
timely and appropriate spend down of all restricted funds.  

 Act as conduit of key insights from stakeholders to Board and senior leadership 
to inform organizational imperatives and priorities.  

 Develop and manage budget for all fundraising and marketing activities across 
the organization.  

 Serves as the lead staff for the board's Development Committee, working with 
the chairperson to set agendas, distribute meeting agendas and report materials 
to members before and during meetings.  

Basic Requirements 

 The Covid-19 vaccination is required as a condition of employment. 



 Bachelor's Degree in Marketing, Communications or relevant field required. 
Advanced Degree a plus. 

 Demonstrated progressive supervisory experience.  
 Experience in utilizing Blackbaud's Raisers Edge database highly desired, NXT 

experience a plus.  
 Expertise overseeing government contracts.  
 Major Gift experience highly desired. 
 Certified Fund Raising Executive (CFRE) certification a plus. 
 Familiarity with Charlotte philanthropic markets is ideal.  
 Excellent computer skills necessary including all MS Office Suite applications or 

equivalent programs and fundraising software.  
 Strong interpersonal skills required to communicate effectively in both written and 

oral forms, including presentations.  
 Healthcare-related fundraising experience a plus. 
 Desire to work alongside individuals of various socioeconomic backgrounds. 

  

Candidate Profile:  

The ideal candidate will have the following professional skills, qualities, and 
competencies: 

 Mission & Values Alignment: A passion for Care Ring's commitment to health 
equity and underserved populations. An ability to generate enthusiasm and 
energy around the organization's purpose and activities, motivate stakeholders 
and encourage others to commit financial support. 

 Successful Advancement Expertise: An established and progressive track record 
of directing comprehensive advancement functions, including quantitative and 
qualitative results across functions and silos. 

 Executive Team Leadership: A demonstrated ability to create, drive, and sustain 
objectives - particularly in a highly dynamic and evolving environment. A proven 
ability to translate organizational gaps into strategic thinking/problem and 
execute plans to resolve. 

 Communication and Relationship Building: An emotionally intelligent, values 
driven leader who inspires and fosters efficient and effective cross-functional 
teamwork and results-oriented deliverables. Models transparent and timely 
communications across diverse audiences. Superior written and verbal 
communication skills with experience producing appropriate donor 
communication and marketing materials.  

For immediate consideration, please formally apply thru the link below and submit a 
cover letter and resume with salary requirements. Please include the job title listed in 
the subject line. 

https://cfscsharedservices.isolvedhire.com/jobs/504307.html 

https://cfscsharedservices.isolvedhire.com/jobs/504307.html


The above statements are intended to describe the general nature and level of work 
being performed by people assigned this job classification. They are not to be 
constructed as an all-inclusive list of all duties, skills, and responsibilities of people so 
assigned. Care Ring will engage in an interactive process with employees requesting 
medical or religious accommodations. 

The Agency's policy is to provide equal opportunity in all terms, conditions, and 
privileges of employment for all qualified applicants and employees without regard to 
race, color, creed, religion, national origin, sex, age, marital status, disability or veteran 
status. 

  

 


